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ITPABHUJIA OTUKETA IIPH OBIIEHUHN C UHBAJIUJIAMHA

[ocynapcTBeHHOE Ka3eHHOE YyupexkaeHus AcTpaxaHckoi o6nactu «lleHtp
COLMAJIBHOM TONJIEP)KKMA HaceneHus: |IpuBOIKCKOro paiioHa», OCYIIECTBISIOINAN
NeSATENHbHOCT, B cdepe COIMaIbHOM 3alllUThl HACENeHUs JOJDKeH OO0eCleYnBarh
OKa3aHWE TOMOINM WHBAJIWIAM B TMPEONOJICHHH OaphepoB, MEMIAIOIIMX IOIYYCHHUIO
VMU YCIIYT HAPABHE C IPYTUMH JIULIAMH.

OO01ue pekoMeHIalMU 10 YCTPAHEHUI0 0apbepoB OKpY:KaolIeil cpeabl 1
WHBAJHIOB ¢ pa3HbIMH (OPMAMU HHBAJTUTHOCTH

OcHoBHbIE dbopmbI|O0IIIIE  pEKOMEHJAIMU TI0 YCTpaHEHHI0 OapbepoB

WHBAJUIHOCTH OKpY’Karollei cpebl

NuBanuapl, Ycrpanenne ¢uznueckux OaphepoB Ha MYTH K MECTY

NepeIBUTAIOIINECS HA|PEAOCTABJICHUS]  YCIYT, allbTepHATUBHBIE  (OPMBI

KpeCIax-KoJISICKax OKa3zaHus ycayr (B T.4.) Ha IOMY, yI0OHOE pa3MelieHue
MH(pOpMaIK, OpraHu3ainus padoThl MOMOIIHUKOB

WNuBanus ¢ Yerpanenne ¢uiznueckux OapbepoB Ha MYTH K MECTY

HAPYILICHUSMUA OIOPHO- '|IPEIOCTABJICHUS YCIYI, OpraHu3alumss MecTa I
JIBUTATEIIBHOTO afmnapara |OTAbIXa; IS WHBAJIWAOB HE JCHCTBYIOIIUX pPyKaMH-
TTOMOIIIh MPH BBIMIOJTHEHUH HEOOXOIUMBIX JTEHCTBUI

NuBanuabl c|YcTpanenue nHGOPMAIMOHHBIX U (PU3UUIECKUX OApbEepOB
HaPYIICHUSMHU 3PCHUS Ha MYTH JABWXKCHHS, MPEAOCTaBICHHE WH(MOpPMAIMU B
JOCTYITHOM BHJE (YKpYyTHEHHBIN mpudT, TMIOCKO-

TOYeUHbIH WPU(PT bpaiiis, KOHTPAaCTHBIE 3HAKH ), TOMYCK
TU(]I0NEepEBOAUNKA, JOMYCK COOAKH MPOBOJHUKA

WNuBanusl c|YcTpanenue O6apbepoB o PEI0CTABICHUIO
HapYUICHUSIMU CITyXa uHGOpMAIIMH, TOMYCK CYpIONEPEeBOTUMKA

WNuBanusl c|YcTpanenue O6apbepoB 1o PEI0CTABICHUIO
HapyLICHUSIMU uHbOpMaIUK («SICHBIN SI3BIK» WA «JIETKOE YTEHUEY),

YMCTBCHHOI'O PA3BHUTHU , opranui3anusia COIIPOBOXKIACHUA

HpuHuunb 00IEHUS

« u30eratb KOH(PJIUKTHBIX CUTYaIUi;

« BHHMMATEJBHO CIyIIAaTh MHBAJUIA U CIIBIIIATH €r0;

* pEryaMpoBaTh COOCTBEHHBIE SMOIIMHU, BO3HUKAIOIIKNE B MPOIECCE
s B3aMMOJCHUCTBUSI;

+ 00ecmneunBaTh BHICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIICHU;



* * IMBUJIM30BAHO IPOTUBOCTOSTH MAHUITYJIUPOBAHUIO.
« OOmue npaBuJIAa ITHKETA NPHU 00IEHUN ¢ HHBAJIUIAAMU

1. OOpameHue K 4YeJa0BeKY: KOIZa Bbl Pa3rOBAPUBAECTE C WHBAINJIOM,
oOpalaiiTecb HEMOCPEACTBEHHO K HEMY, a HE€ K CONPOBOXIAIIIEMY WU
CYypAONEPEBOIUMKY, KOTOPBIE IPUCYTCTBYIOT IPU PA3rOBOPE.

2. Ilo:xkaTHe pyKH: KOTZIa BaC 3HAKOMAT C MHBAJIUOM, BIIOJIHE €CTECTBEHHO
MOXKAaThb €My PYKy: JaXe TE€, KOMY TpPYAHO [BUIaTb PYKOM WM KTO TIOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT IIOKATh PYKY — MPaBYIO WJIU JIEBYIO, YTO BIIOJHE JOMYCTUMO.

3. HaspiBaiiTe ce0st W JOPYrux: Koraa Bbl BCTPEYAETECh C YEIIOBEKOM,
KOTOPBIM IUIOXO WM COBCEM HE BHAMUT, 00s3aTEIBHO Ha3bIBAMTE Ce0s M TEX JIOMICH,
KoTopele Tpunu ¢ Bamu. Ecimm y Bac oOmjas Oecema B rpymme, HE 3a0bIBaiiTe
NOSICHUTh, K KOMY B JIJAaHHBIA MOMEHT BBl 00OpaIlaeTech, M Ha3BaTh CEOl.

4. IIpenJioxkenue MOMOIIM: €CIM BBl MPEAJIAraeTe IOMOILb, JKIUTE, ITOKa €€
IPUMYT, a 3aT€M CIIpAIIMBAITE, YTO U KAK JEJIaTh.
5. AIeKBATHOCTb M BE:KJIHMBOCTH: 00palaiTech ¢ B3pOCIBIMU UHBAIHIAMHU

Kak ¢ B3pocibiMu. OOpalaiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIU BBl XOPOIIIO
3HAKOMBI.

6. He onmpairech Ha KPecjao0-KOJSICKY: ONMUPATHCA WIM BUCHYTh Ha YbCH-
TO UHBAJIMJIHOM KOJISICKE - TO YK€ CaMOe€, YTO ONMMUPAThCS WM BUCHYTH Ha ee o0aarene,
M O3TO TOXE pasapaxaer. MHBanuaHas KOJSICKA - 3TO YacTb HENPUKACAEMOIO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

7. BHuMAaTeIbHOCTH M TEPHEJIMBOCTb: KOIZAa Bbl Pa3roOBapUBacTe C
YEJIOBEKOM, HCIIBITHIBAIONIUM TPYIHOCTH B OOINCHWH, CIYyMIAWTEe €ro0 BHUMATEIHHO.
Bynwsre TepnienuBel, )KaUTE, KOTJa YeIOBEK caM 3akoH4HT (Ppazy. He mompasmsiite ero u
HE JIOTOBapMBalTe 3a Hero. Hukorna He MpUTBOPANWTECH, YTO Bbl IOHUMAETE, €CIIM Ha
caMOM JieJie 3TO He Tak. [IoBTopuTe, 4YTO BBl MOHSJIN, 3TO TOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM — IOHSTH €T0.

8. Pacnosio:kenne it Oeceibl: KOTJAa Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOITUMCST MHBAJIUIHON KOJSICKOM WJIM KOCTBUISIMHU, PACIOJOXKHUTECh TaK, YTOOBI
Ballll U €ro masza ObUIM Ha OJHOM YPOBHE, TOTJa BaM Oy/eT Jierde pa3roBapHuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YATaTh MO T'y0aMm, pacroyIOKUTECh TaK, YTOObI Ha
Bac maman cBet, u Bac Obu10 X0Opoi1mo BuUIHO, ocTapaiTech, uToObl Bam Hudero (ena,
CUTapEeThl, PyKH), HE MEIIAJIO.

9. IIpuBieyeHne BHUMAHUS YeJIOBeKA: 4YTOOb TIPHUBICYh BHHUMAaHHE
YEJI0BEKa,

KOTOPBIM IIJIOXO CJIBIIUT, IIOMAIUTE €My pPYKOM WIH NOXJIOIAUTE 10 IUIeYy.
Cmotpute eMy npsiMO B IIa3a U TOBOPUTE YETKO, HO UMENTE B BUJTY, UTO HE BCE JIFOIH,
KOTOPBIE IIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0aMm.

10. He cmymairTech, €CiIu CIy4alHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
"Veugumcsa" wnu "Bbel chbimanu o6 3TOM...?" TOMY, KTO HE MOXET BHJETh WU
CJBIIIATD.

IIpaBuiia TMKeTa NPU O0LEHNH C MHBAJINIAMH, UCIIBITHIBAKIMMHA
TPYIHOCTH NPH MepeaBUKEHUN



[ToMHUTE, 4YTO WHBaIWMJHAS KOJSACKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO
yeJsioBeka. He oOnokaumBaliTech Ha Hee, HE TOJKAWTE, HE KJIaJuTe HAa Hee HOru Oe3
paspeienusi. Hauate kaTuTh KOJsACKy Oe€3 comacusi MHBaJIMAa — TO K€ CamMoe€, 4TO
CXBAaTUTh U TIOHECTHU YeJIOBEKa 0€3 ero pa3perieHusl.

Bcerna cnipamuBaiite, Hy’KHa JIU IOMOILb, TPEXIE YeM OKazaTh ee. [Ipennaraiite
MIOMOIb, €CIU HY>KHO OTKPBITh TSKEIYIO JBEPh WM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

Ecnu Bame npenjio)keHrue O MOMOIIM MPUHSITO, CIPOCUTE, YTO HYXKHO JIeNaTh, U
YETKO CJIEAYyNTE HHCTPYKIIUIM.

Ecnu Bam paspemmyiv mepeaBuUrath KOJSCKY, CHadajla KaTUTE €€ MEJICHHO.
Koimsicka ObICTpO HaOHpaeT CKOPOCTh, U HEOXKHIAHHBIM TOITYOK MOXKET IPHUBECTH K
MIOTEPE PABHOBECHUSL.

Bcerna numuHO yOexnailTech B JOCTYNIHOCTH MECT, [J€ 3allJIJaHUPOBAHBI
MEpONpPUATUS. 3apaHee MOUHTEPECYUTeCh, Kakhue MOTYT BO3HUKHYTh MpPOOJIEMBbI WU
Oapbepbl U KaK UX MOXKHO YCTPaHUTb.

He nago xjomarh 4ejgoBeKa, HAXOMAIIEToCs B MHBAJIWIHOM KOJISICKE, IO CIHUHE
WJIY TIO TIIeYY.

Ecim BO3MOXHO, pacmojiOKUTECh TakK, 4TOOBI Balllk JMIa ObUIM HAa OJHOM
ypoBHe. M30eraiite TmMOJOXKEHHS, TMPU KOTOPOM BalleMy COOECETHUKY HYKHO
3aIlPOKHU/IBIBATH TOJIOBY.

Ecnm cymecTByroT apXuTeKTypHBIE Oapbephl, NPEAYNPEIUTEe O HHUX, UYTOOBI
YeJI0BEK UMEJT BO3MOKHOCTh IIPHHUMATh PEILICHUS 3apaHee.

[loMHuTEe, YTO, KaKk NpaBUIO, Yy JIIOAEH, HMEIOIUX TPYAHOCTH IMpHU
MEePEIBIKCHUN, HET TIPOOJIEM CO 3pEHUEM, CITYXOM M TIOHUMaHHUEM.

He nymaiiTe, 4uT0 HEOOXOAMMOCTD TMOJI30BATHCS MHBATUAHON KOISICKOM — 3TO
Tpareaus. OTO cHnocoOd CBOOOMHOrO (€ciau HET apXUTEKTYpPHBIX OapbepoB)
NEepeABKEHN. ECTh JIOAM, TOJB3YIOMIMECS HWHBAIUIAHOW KOJIICKOM, KOTOPBIE HE
yTpaTWIi CIOCOOHOCTH XOJIUTh U MOTYT MEPEBUTATHCS C TOMOIIBI0 KOCThUICH, TPOCTU
u T.. KoJjsicku OHM HMCHOJIB3YIOT IS TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTpee
MepEeIBUTAThCH.

IIpaBuia 3THKeTa NPH O0LIEHUM C MHBAJIWAAMH, MMEIOINMHU HAPYLLIEHHE
3peHue WM He3pSTYuMH

[Ipennarast cBOIO IOMOIIb, HAIIPABISIWTE 4YEJIOBEKA, HE CTUCKUBAWTE €T0 PYKY,
UIUTE TaK, KaK Bbl OObIYHO xoauTe. He Hy>KHO XBararh CIIETIOrO YeJlOBEKa U TalUTh
ero 3a coOoil.

OnummTe KpaTko, TAe€ Bbl HaxoauTech. [lpeaymnpexnpaiite O NPEmsITCTBUSAX:
CTYIICHSX, JIy)KaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Ucnonb3yiite, ecnu 3TO yMeCTHO, (pas3bl, XapaKTepU3yIOIIHUE 3BYK, 3amax,
paccrosHue. [lenuTech YBUACHHBIM.

OOpamaiitech ¢ co0akaMU-MOBOABIPAMU HE TaK, KaAK ¢ OOBIYHBIMHM JOMAalIHUMU
’KUBOTHBIMU. He koMaHTyiiTe, HE TporaiTe U He urpaiTe ¢ codakoil-moBoabipeM. Eciu
Bbl coOMpaeTech UWTaTh HE3PSYEMY UEJIOBEKYy, CHadaja mpeaynpeaure o0
stoM. ['oBopuTe HOpManbHBIM rojocoM. He mpormyckaiite nndopmaruio, eciu Bac 00
ATOM HE MOIPOCHT.



Ecnu 310 BaykHOE MUCHMO WJIM IOKYMEHT, HE HY>KHO JUIsl yO€IUTEIbHOCTU J1aBaTh
ero norporark. [Ipu 3TOM He 3aMmeHslTe UTeHue nepecka3oM. Korna He3psunii 4enoBek
JOJDKEH MOAMNHUCaTh JOKYMEHT, NpOYMTaiTe ero o0s3aTesibHO. MHBanuaHOCTh He
O0CBOOOXK/Ia€T CJIETNOro YEeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOMN T0KYMEHTOM.

Bcerna o6pamaiitech HEMOCPEJICTBEHHO K YEJIOBEKY, JaKe €CJIM OH BaC HE BUJIUT,
a HE K €T0 3ps4eMy KOMIIaHbOHY.

Bceerna HasbiBaiiTe ceOs M MpeNCTaBISNTE IPYrMX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECIIU BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

Korma BBl mpemyaraere He3psiyeMy YEJIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HaIlpaBbTE PYKy Ha CIMHKY CTyJla WM IOMJOKOTHHMK. He BoguTe 1o moBEPXHOCTH €ro
PYKY, a JaiiTe eMy BO3MOXKHOCTh CBOOOJHO MOTporarh npenMer. Ecinu Bac monpocuinu
IIOMOYb B3Th KAKOW-TO IPEAMET, HE CIEAYET TAHYTb KUCTbH CIIECNOrO K IpEeAMETy U
Opatrhb €ro pyKou 3TOT MpeaAMET.

Korma Bl obmiaerech ¢ rpynmnoil He3psAYux JIIOAEH, HE 3a0bIBaiiTe KaXKIbld pa3
Ha3bIBaTh TOTO, K KOMY BbI 0Opaliaerech.

He 3acraBngiite Bamero coOeceqHMKa BelIaTb B IYCTOTY: €CIM  BbI
MEPEMEIAETECH, TPEAYIIPEIUTE ETO.

BrnionHe HOpManbHO YNOTPEOIATH CIOBO «CMOTPETH». [l HE3psUero uenoBeka
ATO 03HAYAET «BUJETH PyKaMM», OCSA3ATh.

N3beraiiTe pacriblBYaThIX OMPEACICHUN W HHCTPYKIHMA, KOTOpPbIE OOBIYHO
COINPOBOKIAIOTCA KECTaMH, BBIpAKEHHH Bpone «CTakaH HaxOAMTCS Ie-TO TaM Ha
crosie». CrapaiiTech ObITh TOUHBIMU: «CTaKkaH OCEPEAUHE CTOTIa.

Ecnu BBI 3ameTnm, 4TO HE3PSUMil YEIOBEK COMIICS C MapIipyTa, HE YIPaBIsSHTe
€ro JIBM)KEHHEM Ha PACCTOSHUH, ITOJIOMANTE U IOMOTUTE BEIOPATHCS HA HYKHBIN MYTh.

[Ipn cnycke wim nmogbemMe IO CTYIEHbKAM BEAUTE HE3PSIYETO MEPHEHAUKYIISPHO
K HuM. [lepenBurasce, He AelaiiTe PHIBKOB, PE3KUX IBMKEHUU. [Ipy conpoBoxaeHUN
HE3pAYEro YeJIOBEKa He 3aKia/blBaiiTe PyKH Ha3aJ — 3TO HEYIOOHO.

IIpaBuia 3TKeTa NPU O0LIIEHUM ¢ MHBAJIMIAMHU,
HMEKIIUMH HAPpYLIEHHE CJIyXa

PasroBapuBas ¢ 4eioBeKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiTe cBOE JIMIIO U HE 3arOpakMBaNTE €r0 PyKaMH, BOJIOCAMU WIM KAKUMHU-TO
npenMeramu. Bain coGeceTHUK JOKEH UMETh BO3MOXKHOCTh CIIEAUTH 32 BHIPAXKCHUEM
BAILIETO JIMLA.

CymiecTByeT HECKOJBKO THIOB U CcTeneHed T1iyXoTbl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJbMHU, KOTOPbIE IJIOXO ciablIaT. Eciu Bl
HE 3HAETE, KaKOW MPENOYECTh, CIIPOCUTE Y HUX.

Hexoropeie ntogu MOryT cChbllliaTh, HO BOCIPHUHUMAIOT OTAEIBHBIC 3BYKH
HeTpaBwIbHO. B 3TOM cityyae roBopute 00Jjiee TPOMKO M YE€TKO, MOAOHpast MOIXOAAIITUH
ypoBeHb. B npyrom ciydae moHamoOWTCS JIMIIb CHU3HWTH BBICOTY TOJIOCa, TaK Kak
YeJIOBEK yTpaTuil COCOOHOCTh BOCIIPUHUMATH BHICOKUE YaCTOTHI.

UtoOb! MpUBJI€Yh BHUMAHHUE YEJIOBEKA, KOTOPBINA IJIOXO CIBIIIUT, HA30BUTE €T0
1o MMeHu. Ecii oTBeTa HET, MOXXHO CJIETKa TPOHYTh YEJIOBEKAa WJIA K€ IOMAaXarb
pYKOM.



I'oBopure sicHO M poBHO. He HYXHO M3JIMIIHE MOAYEPKUBATH 4TO-TO. KpHuars,
0COOEHHO B YXO, TOKE HE HAJIO.

Ecium Bac mpocaT NOBTOPUTH YTO-TO, MOMpoOyiTe mnepedpazupoBaTh CBOE
npenoxenue. Mcrnons3yiTe KecTbl.

VYoeaurech, yto Bac mNoHsIM. He crecHsiiTech CHOpPOCHTb, MOHSUI JIM Bac
co0eCceqHHK.

Eciu BBl coobmiaere uHQoOpMmaliuio, KoTopas BKJIIOYaeT B ceOs HOMeED,
TEXHUYECKUN WIIM IPYTOU CIOKHBIN TEPMUH, aJpecC, HAMMUIIUTE €€, COOOIHUTE 1Mo hakcy
WIN DJIEKTPOHHOM MOYTE WM JIIOOBIM JPYrUM crocoOoM, HO Tak, YTOObl OHa ObLIa
TOYHO TOHSATA.

Ecnu cymiecTBylOT TPYAHOCTH HpPHU YCTHOM OOIIEHHH, CIIPOCHTE, HE OyaeT Jiu
IPOLLE NEPENUCHIBATHCA.

He 3a0wiBaiiTe 0 cpene, koTopasi Bac OkpyxaeT. B OOJbIINX WU MHOTOJTIOIHBIX
MOMEILEHUSX TPYIHO OOLIATHCS C JIFObMU, KOTOPBIE TUIOXO CIbIIIAT. SIpKO€ COMHIIE WU
TE€Hb TOXXE MOTYT OBITh OapbepaMH.

Odensb YacTo NIyxue JIOAU UCHOIb3YIOT S3bIK KeCcTOB. Eciii BbI oOl1aeTech yepes
nepeBoUMKa, HE 3a0y/bTe, UTO 00palarbCcsi HaJl0 HETMOCPEACTBEHHO K COOECEIHUKY, a
HE K MEPEBOTUUKY.

He Bce mtonu, koTopble .TUIOXO CIBIIIAT, MOTYT YWTaTh Mo rydam. Bam myudrne
BCETO CIIPOCUTH 00 3TOM MpH MepBoi BcTpeue. Eciu Bam cobeceqHrK 00IagaeT 3TUM
HABBIKOM, HY>KHO COOJTIO/IaTh HECKOJIBKO BaXKHBIX MpaBwil. [[oMHUTE, 4TO TOJNBKO TPHU U3
JIECSITH CJIOB XOPOLIO HPOYUTHIBAIOTCS.

HyxHo cMmoTperb B JHUI0 COOECETHWUKY ¥ TOBOPUTH SICHO W MEJJICHHO,
UCTIOJIB30BaTh MPOCThIE (Ppa3bl U U30erarb HECYIECTBEHHBIX CIIOB.

HyxHO WcCmonap30BaTh BhIpaKEHUE JIMIA, YKECThI, TEIOJBHKECHUS, €CIIM XOTUTE
MOMUYEPKHYTh WJIH MPOSICHUTH CMBICII CKa3aHHOTO.

IIpaBuia 3TMKeTa NPHU 00LIEHUU ¢ MHBAJIUAAMHU, HUMEIOLIUMH 3a1EPKKY B
PA3BUTHHU U NIPOOJIeMbI 00LIICHUS], YMCTBEHHbIC HAPYLICHUS

Wcnonp3yiiTe NOCTyNHBIA S3bIK, BbIpakallTecb TOUYHO W 1o neny. M3beraiite
CJIOBECHBIX IIITAMIIOB 1 OOPa3HbIX BHIPAXKEHHM, €CIIA TOJILKO BbI HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4to Bac HE MOUMYT.

T'oBOps 0 3ajauax WM MPOEKTE, pacCKa3bIBaiiTe BCe «I0 1maramy. Jlaiite Bamemy
cOo0ECEeTHUKY BO3MOXKHOCTh OOBITpaTh KaXKIbIM IIAr MOCIE TOrO, KaK Bbl OOBSICHWIH
eEMY.

Hcxonute u3 TOr0, 4TO B3pOCIHBIA YEIOBEK C 3aAEPKKOM B pA3BUTUHA UMEET TaKOU
)K€ OTIBIT, KaK U JII000M JPYTroi B3pOCIIbIN YeIOBEK.

Ecnu HeoOxoaumo, ucnonb3yire wunocTpanuu uiu ¢potorpaduu. bynbre roToBbI
MOBTOPUTH HECKOJIBLKO pa3. He cnaBaiitech, eciiv Bac ¢ IEPBOro pasza HE MOHSUIIH.

OOpaiaiiTech ¢ 4eJI0BEKOM € MpoOiIeMaMyu Pa3BUTHUS TOUYHO TakK K€, KaK BbI ObI
oOpamianuck ¢ JOObIM apyruM. B Oecenme oOcyxknmaiiTe Te K€ TeMbl, KaKh€ BbI
oOcyxJaeTe ¢ IpyruMu JronbMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTIYCK, MOTOJA,
[MOCJIEIHUE COOBITHSL.

ObpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.



[lomMHuTE, 4YTO MNIOOM C 3aJEPKKOM B pa3BUTUU JEECIOCOOHBI U MOTYT
MOJIKCHIBATh JOKYMEHTBI, KOHTPAKTHI, FOJIOCOBAaTh, JaBATh COMIACUE HA MEAULMHCKYIO
MIOMOILIb U T.JI.

IIpaBuja 3THKeTAa NN O0IIIEHUHN ¢ UHBAJIUAAMU, UMEIONIUMH NMCHXUYECKHUE
HApYLIEHUs

He Hago nymare, 4To JIOOM € MNCUXMYECKHMMM HapyLIIEHUSIMU 00s3aTelbHO
HYKJAIOTCS B IOMOJHUTEIbHONW MOMOIIM U CHEIMAIbHOM OOpaIleHUH.

Obparaiitech ¢ JIOABMHU C ICUXUYECKUMH HapyIIEHUSIMU KaK ¢ JIMYHOCTAMU. He
HYKHO JIeJIaTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAaHHUH OIbITAa OOIIEHUS C APYTUMHU
JIOIBMU C TaKo# ke (opMOii HHBATHIHOCTH.

He cnenyer nymarb, 4To JIFOOU C MCUXWYECKHMMH HApYLIICHUSAMH OoJiee APYTHX
CKJIOHHBI K Hacwinio. 910 Mu@. Eciu Bbl 1pykentoOHbl, OHU OyyT YyBCTBOBAaTh ce0s
CIIOKOWHO.

HeBepHo, 4TO 1IOAM € NCUXMYECKUMHU HApyUICHUSIMU HMMEIOT MpoOieMbl B
NOHUMaHUU WK HUXKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIMHCTBO JIIOICH.

Ecnu yenoBek, UMEIOINN ICUXUYECKNE HAPYILIEHUs, pACCTPOEH, CIIPOCUTE €r0
CIIOKOMHO, UTO BBl MOXETE CENaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4YEIOBEKOM, MMEIOLIMM IICUXUYECKHE HApPYLICHMS, AAXKe
€CJIM Y BacC €CTh JUIsl 3TOI0 OCHOBAHMSI.

IIpaBuia 3THKeTa NPU O0LEHUH C MHBAJIHIOM,
HCNBITHIBAIONIUM 3aTPYIHEHUS B PeYd

He urnopupyiire nroneit, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IOHSTh UX — B
BallINX UHTEpPECaX.

He mepeOuBaiiTe u HE TOMNpPABIANTE YEIOBEKa, KOTOPHIA WCHBITHIBACT
TPYAHOCTH B peur. HaunHaiiTe roBOPUTH TOJBKO TOTNA, KOTJa yOeIUuTeCh, UTO OH YXKe
3aKOHYMJI CBOO MBICJIb.

He mnbITaiitecs ycKOpuTh pas3roBop. byapre rotoBel K TOMY, YTO PasroBOp C
YEeJIOBEKOM C 3aTpyJHEHHON peublo 3aiiMeT y Bac Oosbine BpeMeHu. Eciam BbI
CIEIIUTE, JIy4llle, U3BUHUBIIKCH, JOTOBOPUTHCS 00 OOIIIEHUU B IPYroe BPEMHI.

CMmoTpuTe B JHUI0O COOECENHHKY, NOIJACPKUBANTE BHU3YaJbHBI KOHTAKT.
OrtnatiTe 7TOI Oecene BCe Ballle BHUMAaHUE.

He nymanite, 4ro 3arpynHeHuss B peyd — IIOKA3arellb HU3KOIO YpPOBHSA
MHTEJIJIEKTA YEJIOBEKA.

Crapaiitech 3agaBaTh BOIIPOCHI, KOTOpbIe TPEOYIOT KOPOTKHUX OTBETOB WU
KHUBKA.

He nputBopsiiitech, €cinu Bbl HE IOHSUIM, 4TO BaMm cKaszaiu. He crecHsitech
nepecnpocutb. ECciu BaM CHOBa HE yIAJIOCh MOHSTH, MOMPOCUTE MPOU3HECTH CIIOBO B
0oJ1ee MEJICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaMm.

He 3a0bIBaiiTe, 4TO 4EIOBEKY C HApYIIEHHON PEYbl0 TOXKE HYKHO BBICKA3aThCH.
He nepebuBaiiTe ero u He noxapisiiite. He Toporute ropopsimero.

Eciu y Bac BO3HMKAOT MpoOJieMbl B OOIEHUH, CIPOCHUTE, HE XOYeT JIM Ball
coOeCeTHUK UCTIONBh30BaTh IPYTOi CIOCOO — Hamucarh, Hare4araTh.



